Webcam Problems / Windows

Problem

When | move to step 3, the Video Recording step is not completed.

System Check 3/6

We are checking your system and environment. For some of the recording items we need your action, the system will guide you! For the starting session, all items must be verified.
If is there any unverified item please press “Retry” for verifying again.

Video Recording Screen Recording System Requirements Connection is suitable for session
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Unable to access your camera.
Permission denied by system

Cancel

Solution

When you move to step 3, there will be a pop-up about camera and microphone permission on the upper left corner of the browser. You should click the
"Allow" button.
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Problem

When | move to step 3, the Video Recording step is not completed. Webcam sharing gets error without being asked.



System Check 3/6

We are checking your system and environment. For some of the recording items we need your action, the system will guide you! For the starting session, all items must be verified.
If is there any unverified item please press “Retry” for verifying again.

Video Recording Screen Recording System Requirements Connection is suitable for session
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Unable to access your camera.
Permission denied by system

Cancel

Solution

You need to authorize Google Chrome for Camera and Microphone on Windows.

Please visit the link for the solution video.

(D Full Screen Mode

If full-screen mode is active, the system will automatically redirect to the exam page while performing the following steps. To complete the steps,
you will need to cancel the process with the "Cancel" button and start over.

® Goto start -
® Open Settings @

® Open Privacy B

Open Camera
Allow apps access to your camera, turn access On

Allow apps to access your camera

If you allow access, you can choose which apps can access your camera

by using the settings on this page. Denying access blocks apps from
accessing your camera. It does not block Windows Hello.

@ on

Some desktop apps may still be able to access your camera when
settings on this page are off. Find out why


https://youtu.be/kwX34wx5tAs?t=70

Problem

When you move to step 3, | clicked the "Block" button on the camera and microphone pop-up
up does not appear.
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Solution
You should change your choice by following the steps below;
® Goto button on the upper right corner of the browser.

® Click the "Settings"
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® Open Site Settings

. | click the "Retry" button to retrieve but the permission pop-



Q, site settings

Privacy and security

—  Clear browsing data R
u Clear history, cookies, cache, and more

Cookies and other site data

& »

Third-party cookies are blocked in Incognito mode

) Security N
1 result wsing (protection from dangerous sites) and other security settings

_+ Site Settings N

Ik

“*  Controls what inform s can use and show (location, camera, pop-ups, and more)

® Open Camera Permissions
Permissions
Location
¢ Ask before accessing '
- Camera R
Ask before accessing
' Microphone N
¥ Askbefore accessing
Notifications

a Ask before sending '

0y Background sync N

s Allow recently closed sites to finish sending and receiving data
Additional permissions ~

® You will see Witwiser on the block list
Q, camera Q

€ Camera Q, Bearch

HP HD Camera (0408:5373) U~
Ask before accessing (recommended) [ ]
Block

W Witwiser <:| 8 (]

® Click Witwiser line and change to "Allow" the camera and microphone permissions.
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Usage

No usage data

Permissions Reset permissions
@ Location Ask (default) -

B Camera :> Block -

& Microphone Block -

@)  Motion sensors Allow (default) -

A Notifications Ask (default) -
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